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INTRODUCTION  

1. How does someone garner the ‘strength for a lifetime’ of adversity? (page ix) 

2. Is there always a choice or will certain circumstances cause us to remain the victim? (page x) 

3. How would you describe your personal journey and life difficulties to someone else? (page x) 

 

 

CHAPTER 1 – CONQUERING THE UNPLEASANT 

4. What emotion or thoughts do you have from the visual image of Liz’s crutch being a ski pole or Rhonda’s observation of 

her feet and ‘army boots’ scuffed from battle? (page 2-3) 

5. In what ways do people overcoming adversity seek acceptance from others? (page 4) 

6. How does Liz’s reference to an ‘adult beverage’ infer that she uses alcohol as another ‘crutch’ for a coping method? (page 

5) 

 

 

 

CHAPTER 2 – FIVE MONTHS EARLIER 

7. How can Rhonda change her romantic interest in Justin into a friendship? (page 8) 

8. What images (i.e., the crutch Liz uses) label people as having a disability? (page 9) 

9. What are the factors that changes someone’s condition from an injury into a disability? (page 9) 

10. In what situations have you found yourself “changing seats on the Titanic”? (page 11) 

11. When is providing a ‘listening ear’ unhealthy? (page 13) 

12. How did Rhonda’s “escape clause” of possible divorce set her up for failure in her marriage? (page 15) 

13. Is it healthy to establish escape clauses in our life as Rhonda did with Ken? (page 15) 

14. How was Justin able to overcome the pain of his accident and turn it into an amusing story? (page 17) 

 

 

CHAPTER 3 – MORE THAN JUST A SOCIAL SECURITY CHECK 

15. Is it safe for Liz to drive being disabled? (page 19) 

16. Should she be required to annually pass a driving test? (page 19) 

17. How does an individual with a disability learn to self-advocate? (page 20) 
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18. When we see others struggle in public (i.e., falling), should we rush to their aide or wait to be asked to help? (page 21) 

19. In one aspect, Liz’s slowness at physical activity can be compared to the effects of aging. As a young person, how did this 

limit her life? (page 21) 

20. How have you seen others cope with the “hairballs” in their life? (page 23) 

21. Is it right to blame someone’s ‘have or have nots’ on a disability? (page 23) 

22. What did Liz gain/lose from choosing to work rather than apply for Social Security Disability earlier in her life? (page 24) 

23. In what ways does Liz feel that others have judged her? (page 24) 

 

 

CHAPTER 4 –DOOR TO THE FUTURE 

24. What are the most common vices that people use as a crutch in their life? (page 26) 

25. How can vices be controlled so they don’t have damaging effects on people’s lives? (page 26) 

26. Why do we keep parts of our life private from others (i.e., Rhonda’s stutter)? (page 26) 

27. How does a person with a disability pursue a hobby/career that they want, rather than one that they can do? (page 30) 

28. Where have you seen successful job skill/learning programs for individuals with disabilities and what made them 

successful from your perspective? (page 30) 

29. Where do you believe job skill/learning programs can be expanded for individuals with disabilities? (page 30) 

 

 

CHAPTER 5 – ONE MEMORY FROM PERSONAL DESTRUCTION 

30. What skills are needed to successfully run a business? (page 34) 

31. What does Liz’s forearm crutch represent to others? (page 35) 

32. Why does Liz feel responsible for her husband’s death? (page 36) 

33. Why does Liz have a fear of being homeless? (page 36) 

34. Rhonda makes the analogy that one’s life is interconnected. If this is true, how does a person contain a ‘bad’ area so it 

doesn’t contaminate the rest? (page 37) 

35. Why does Liz still get fearful at thoughts of the barn? (page 38) 

36. How can you be honest with others, if you can’t face the truth yourself? (page 39) 

37. Is the truth what really happened or what we believe happened? (page 39) 

38. How else could Rhonda have helped Liz after she fell in the foyer? (page 41) 
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CHAPTER 6 – THE UNANSWERABLE QUESTION 

39. If the perception by others was that Liz wasn’t friendly enough to get a promotion (i.e., couldn’t walk and smile at the 

same time), what could she have done to address this manager’s concern? (page 43) 

40. Why does Liz avoid answering the question “what’s wrong with you leg”? (page 43) 

41. What was the significance of Liz talking to trees as a young child? (page 45) 

42. Was Liz right to give up on love and eventually marry for convenience? (page 49) 

 

 

CHAPTER 7 – WELFARE OF OTHERS 

43. What’s the price of being preoccupied when you’re with others? (page 51) 

44. In what situations is being preoccupied dangerous? (page 51) 

45. In your current environment, where have you seen or experienced an unconscious bias? (page 52) 

46. In what situations do you experience people complaining about something on which they “feed the monster”? (page 56) 

47. How do you determine when to set boundaries in your life and when to remove them? (page 56) 

 

 

CHAPTER 8 – THE PEACE OF FORGIVENESS 

48. How can Liz get beyond her gut response to the questions as “her leg” and get to her personal truth about events in her 

life? (page 57) 

49. If you saw someone on the side of the street shoveling out their car with difficulties like Liz, how could you help them? 

(page 59) 

50. When you see handicap parking spaces covered with snow, carts, or cars that don’t have a handicap plate, what can you 

do to help? (page 60) 

51. Why didn’t Rhonda offer to get Liz a muffin or coffee? (page 61) 

52. When you try to help someone and they don’t accept it or change their behavior as a result as, (i.e., Timothy’s drinking), 

how else can you help or be supportive? (page 63) 

53. In given relationships, (i.e., marriage or a friendship), what is realistic to expect from the other person? (page 65) 

54. Given Liz’s situation, how could her life have been better/worse had she decided to have children? (page 66) 

55. What do you think is the source of Liz’s “hole in her heart”? (page 67) 

56. How do you define self-love? (page 67) 

57. What therapeutic/healing value can journaling provide? (page 69) 

58. To have inner healing, does everything need to be shared with someone else? (page 70) 
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CHAPTER 9 – WEAR CLEAN UNDERWEAR AND TELL THE TRUTH 

59. What prompts Liz to self-advocate at this point in the story when she never has before? (page 73) 

60. How might Liz have modified her approach to the store manager to get favorable action rather than having her concern 

dismissed? (page 74) 

61. What actions have you seen by people with disabilities (i.e., Liz using her shoulder to open the door) in situations where 

there is little/no accommodations for people with physical mobility limitations? (page 75) 

62. Should every public facility (i.e., bathrooms) feature automatic opening doors? (page 76) 

63. Do you change the culture by influencing one person/store at a time, or by addressing through larger initiatives (i.e., 

media, lawmakers, educators)? (page 76) 

64. Should we tell or support a lie if it is for a good reason? (page 77) 

65. What’s the biggest ‘moment of truth’ you faced successfully (i.e., Liz deciding whether to tell the guy at the bar about her 

leg) and what impact did it have on the rest of your life? (page 81) 

66. When does a person need to talk about their disability with others and how much should they tell? (page 82) 

67. In what ways did Liz’s overachiever mindset lead to her success/failures in life? (page 86) 

 

 

CHAPTER 10 – DO AS I SAY 

68. Everyone has some aspect in others that they have difficulty with (i.e., an obnoxious laugh, a high pitched voice, a limp). 

When you are confronted with yours, how do you move beyond it and not react? (page 88) 

69. What is the phrase that repeats in your head and keeps you from moving forward (i.e., Justin’s phrase—“I’m a failure”)? 

(page 89) 

70. How does that phrase limit your life and interactions with others? (page 89) 

71. How can you call someone out for what they didn’t do that they agreed to and not offend them? (page 93) 

72. What are the keys to begin a successful relationship with someone different than you? (page 94) 

73. When we violate someone’s trust, how do we get it back? (page 95) 

74. What’s one decision you’ve made in your life, which if altered you would sleep better at night? (page 97) 

75. What positive statements can you make in a bad situation that will help others? (page 98) 

76. What’s the greatest gift that you’ve been given in your life that you don’t appreciate nearly enough? (page 101) 

77. How can you avoid prejudging people’s abilities based on their merit, rather than your experience or unconscious bias? 

(page 102) 



BOOK STUDY GUIDE 

6 | P a g e  
 

78. Liz refers to having an “adult sippy cup” for her coffee so she doesn’t spill. In situations that you encounter, what are 

similar tools needed by individuals with disabilities that would make their world a bit easier? (page 103) 

79. When people meet you, what’s your biggest fear/what are you trying to overcome? (page 103) 

 

 

CHAPTER 11 – INNER STRENGTH TO RISE ABOVE 

80. If you lived every day as if it were your last, what would you do/not do? (page 105) 

81. What self doubts hold you or those you know back? (page 105) 

82. How can you help lessen the impact of self-doubts in order to grow and flourish? (page 105) 

83. How do we build a legacy in the world that makes a difference? (page 106) 

84. Just a Liz powerfully declares her commitment to living life to the fullest, what else does she need to do to make this a 

reality? (page 107) 

85. What images or sounds that you experience keep you locked in the past? (page 107) 

86. Similar to people asking about Liz’s leg, what’s the one question people always ask and you feel ashamed/disempowered 

by your response? (page 109) 

87. How might you turn the situation around as you know the question is always coming? (page 109) 

 

 

CHAPTER 12 – THE WILL TO OVERCOME 

88. Just as Liz’s biggest pet peeve is someone parking in handicap parking without a permit, what’s the one thing you see that 

you wish you could change or have a non-confrontational way to approach? (page 115) 

89. What beliefs hold you back from doing the ‘right thing’? (page 115) 

90. When you hear someone continue to whine about their circumstance, without taking action to change it, what can you do 

to help? (page 116) 

91. When you see people struggle, how do you help and not offend them? (page 117) 

92. What enables Liz to forge ahead (i.e., walking) despite the pain she experiences? (page 118) 

93. What circumstance in your life is exhausting to face and how might you change it? (page 119) 

 

 

CHAPTER 13 – A STRANGER’S HELPING HAND GIVES HOPE 

94. How do you honor the past, yet let go of its negative effects on the future? (page 122) 
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95. What circumstances should we depend on God to resolve, versus human intervention? (page 123) 

96. What people, places, or events have significantly influenced your life in a positive/negative way? (page 131) 

97. What gives Liz the courage to go to the mic and share her feelings? (page 133) 

98. Besides a vision, what is needed to create the future of your dreams? (page 133) 

99. When do you know you’re ‘home’? (page 135) 

100. Why did Sam not seem concerned about Liz’s leg when they first met? (page 136) 

101. What aspect of your past or your life do you try to keep secret? (page 136) 

102. If you found a way to talk about ‘your secret’ with others, what would be the result? (page 137) 

103. What’s the role of an advocate? (page 137) 

104. How do you become an advocate for someone else, but not ‘solve their problems for them’? (page 137) 

 

 

CHAPTER 14 – LET ME GRIEVE 

105. How is ‘normal’ defined? (page 139) 

106. How did Liz’s adoption influence her self-image and plans for the future? (page 139) 

107. What’s your favorite childhood memory and how has it influenced your life? (page 140) 

108. Why did Liz not feel empowered that she survived her fall and was a “miracle child”? (page 143) 

109. How was Carla affected by Liz’s accident? (page 144) 

110. Did Liz truly get a second chance, or was it a lesser version of what could have been her life? (page 145) 

111. What does it mean to be “like everyone else”? (page 145) 

112. Is it necessary to avoid certain common words in conversation with people with disabilities (i.e., Rhonda’s reference to 

wanting “longer legs”, or reference to ‘seeing’ in the presence of a blind person)? (page 146)  

113. How does a person with a disability help others ‘walk in their shoes’ to fully understand their challenges? (page 147) 

 

 

CHAPTER 15 – PICTURES HEAL THE PRESENT 

114. As Liz was doing her pixography, why did the pictures cause her to get emotional? (page 151) 

115. How did Liz’s belief in “it’s not fair” influence her perception of life? (page 153) 

 

 

CHAPTER 16 – WISHES TO CHANGE THE PAST 
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116. How might Rhonda have put aside her memory of her brother’s disability so that she would have been more effective in 

her work with Liz? (page 157) 

117. What would have allowed Rhonda to disclose that she stuttered as a child earlier in the story? (page 158) 

118. What else could Rhonda do/say for Liz would complete the questionnaire without pushing her into it? (page 160) 

119. Does Liz always looks for the good in things (i.e., thankful for close parking), or is this a sign of resolving her past? (page 

161) 

 

 

CHAPTER 17 – THE PEACEMAKER PREVAILS 

120. In what ways were Rhonda’s expectations of how so she was going to help Liz off the mark? (page 163) 

121. Although Rhonda knows the value of journaling on the healing process, why hasn’t this been effective for her own life? 

(page 164)  

122. Why do you believe it’s difficult for people to admit their limitations (i.e., Liz and the buffet table)? (page 165) 

123. How would you describe the place where your heart feels as it if you were home? (page 167) 

124. What could Rhonda do at this point, rather than simply give up on working with Liz? (page 168) 

 

 

CHAPTER 18 – MEMORIES THAT KEEP US LOCKED IN DARK PLACES 

125. What was the significance of Liz’s fight with her dad in their overall relationship? (page 169) 

126. How might Liz have reconciled with her father long before he died? (page 170) 

127. Why had Liz never considered the guilt of any family member over her accident before this time? (page 172) 

 

 

CHAPTER 19 – PICTURES TELL THE STORY 

128. What’s the rudest thing a stranger has ever said to you and how did you respond? (page 175) 

129. What are common accommodations people can make for individuals with disabilities without being asked? (page 176) 

130. How do you ‘lend your credibility’ to others in order to ‘open doors’ that would have otherwise been closed to them? 

(page 176) 

131. Does a ‘glass ceiling’ exist for individuals with disabilities in the workplace, and if so how can it be shattered? (page 176) 

132. If you could have one ‘do over’ in life, what is it and what would you hope to gain from it? (page 177) 
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133. Is there a value in proving you’re ‘right’ on a point if it makes others feel bad or destroys a relationship? (page 179) 

134. How do you determine what things are important/not important to prove you’re ‘right’ on? (page 179) 

135. What are the qualities found in someone with ‘a good heart’? (page 180) 

136. What are the top three qualities in a person that are important to you? (page 181) 

 

 

CHAPTER 20 – NO PETS ALLOWED ON THE GROUND FLOOR 

137. Why is it important to get feedback from others on our behavior, work methods, or communication methods? (page 183) 

138. What’s the impact of breaching confidentiality in a professional setting? (page 185) 

139. In what instances do we fail ourselves? (page 187) 

140. If Justin observed earlier that Rhonda was doing things to hurt her business, why didn’t he speak up? (page 188) 

 

 

CHAPTER 21 – CIRCUMSTANCE PARALLELS OUR LIVES 

141. In what ways did Liz’s decision to find a new home for her cats, parallel what happened to her as a child? (page 190) 

142. Is her sadness from giving up the cats or remembering what happened with her and Carla in their childhood? (page 190) 

 

 

CHAPTER 22 – TRANSFORMING SELF-DEFEATING STATEMENTS 

143. If you declutter your life, will it create a different/better/worse future? (page 193)  

144. What things in your past would you want to declutter (i.e., possessions, relationships, thoughts)? (page 193) 

145. When things that trouble you can’t be put into words, how do you express them? (page 195) 

146. In what areas of your life are important to know where you’re headed before you proceed? (page 197) 

147. By Rhonda downscaling her business, is she giving up or regrouping to utilize her talents more effectively? (page 197) 

148. How does someone’s perception of us influence what we say or how we react? (page 199) 

149. Rhonda introduces “seemings” as a way to shift someone’s negative self-belief. Is this an effective method to become 

more confident, or a way to avoid the truth? (page 199) 

150. If Liz believed that she would see less of Sam after she shaved her head, do you think she would have gone through with 

it? (page 202) 
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CHAPTER 23 – INTEGRITY: DOING THE RIGHT THING WHEN NO ONE IS WATCHING 

151. Recall an instance where you didn’t feel like you fit it. What did you do to fit in and what was the impact of your action? 

(page 204) 

152. In what situations are words not necessary between friends, families, co-workers? (page 205) 

153. In what situations are words necessary between friends, families, co-workers? (page 205) 

154. How did Justin’s experience with his sister-in-law having cancer allow him to be ok with Liz’s baldness? (page 205) 

 

 

CHAPTER 24 – IMAGES LEAVE A LASTING IMPACT 

155. How does Sam’s suggestion that Liz play soccer help her embrace her disability more? (page 208) 

156. Why does Liz appear to need a career/independence to define herself? (page 209) 

157. Why did Liz believe she needed to visit home to resolve her past? (page 211) 

158. Was it naïve or selfish of Liz not to consider that others would have negative emotions related to seeing the scar on her 

bald head? (page 212) 

159. Why is it so important for Liz to meet her biological father? (page 216) 

160. Why does seeing Liz’s scar change the perspective that Patrick had about Liz’s accident? (page 217) 

161. How do we forgive someone when in our heart we’re looking confirmation that they are sorry for what they did and we 

never get it? (page 219) 

 

 

CHAPTER 25 – BEING A VICTOR OVER THE PAST 

162. What’s been the centerpiece around which your family or friendships have been built? (page 223) 

163. What activity do you see people engaged in that keeps them locked to ‘being a victim’? (page 224) 

164. Why is it important to let others be of service to you even if you don’t need help/have a disability? (page 224) 

165. What are the self-defeating statements that you have or heard others express? (page 226) 

166. How could Liz’s Mom have shifted her thinking/words to accept Liz’s life choices rather than judge her for them? (page 

227) 

167. Although Liz’s Mom shifted partial blame for Liz’s accident to her father, in what ways do you believe she might have felt 

guilt for it, too? (page 230) 

168. Just as Rhonda helps Liz to identify her ‘unanswerable question’ as “what’s wrong with me”, what question(s) have you 
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had that never got answered? (page 236) 

169. If your question (above) were answered, what parts of your life would make more sense/you would feel more comfortable 

with? (page 236) 

170. How does someone change from being a victim to a victor besides a verbal declaration? (page 237) 

171. In what ways can you honor yourself and the talents you bring to your world? (page 238) 

 

 

CHAPTER 26 – THE LIES WE BELIEVE AND TELL 

172. What are the key points that happened in Liz’s visit to the barn that she needed to experience to move forward? (page 

247) 

 

 

CHAPTER 27 – DREAMS COME TRUE IN OTHER WAYS  

173. In what ways would it have changed Liz’s life to the better/worse had she actually visited the barn rather than dreamed 

about it? (page 248) 

174. What was the significance to Liz of the flag? (page 250) 

175. Who have you encountered that was too proud, like Mrs. Shotz, to receive help and as a result there were negative 

consequences? (page 251) 

176. What happened so Liz was confident to post her victory in Facebook? (page 253) 

177. Just as Liz was thankful for the photography skills that her father taught her, what else did she learn/remember from her 

trip home that allowed her to understand her family better? (page 255) 

178. What factors led to Liz’s acceptance that it really didn’t matter how her accident happened? (page 257) 

179. How might Liz have approached her Mom more effectively on difficult issues; rather than the result being they ‘bumped 

heads’? (page 261) 

180. What’s the significance of Mom’s willingness to stay behind at the cemetery and have a ‘talk’ with her husband? (page 

261) 

 

 

CHAPTER 28 – PLATFORM SHOES ARE BACK IN STYLE 

181. Just as Liz was stopped by the police for doing 83 mph in a 55 mph zone, what unnecessary events have you experienced 

as a result of being distracted and what were the consequences? (page 263) 
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182. In what ways did Liz hold herself hostage as a result of her accident? (page 265) 

183. When someone is stuck in the past over a tragedy or failure, how does that affect their lives and relationships? (page 266) 

184. How could Liz have advocated for help in the store, rather than stand in the mobility cart and almost fall? (page 269) 

185. How else could Liz have addressed the cashier in the ‘platform shoe’ discussion, or brought it to the attention of the 

store’s manager? (page 270) 

186. Since we don’t know a lot about Carla’s feelings surrounding the accident, what do you believe was instrumental that 

allowed the sisters to develop the relationship they have, despite all the tragedy of their pasts? (page 272)  

187. Why does Liz focus on ‘her legacy’ at this point in the story? (page 273) 

 

 

CHAPTER 29 – FIVE MONTHS LATER 

188. What lessons can Liz impart to Chloe so she develops into an advocate for others, such as her grandfather? (page 277) 

189. In what ways does Liz telling her story help others? (page 278)  

190. If you had to describe Liz’s strength of character to others, what would it be? (page 279) 

191. Why did Liz give Rhonda the journal of her dream to read? (page 281) 

192. Although Liz recounts to Rhonda the steps she took to ‘heal’, how do we pass the tools and lessons shared on to others, 

but not as a ‘turnkey’ approach in their healing? (page 283) 

 

 

CHAPTER 30 – COURAGE TO FACE THE UNKNOWN 

193. Why was Justin able to be a catalyst in Liz’s journey when others could not? (page 289) 

194. Why do some people think Liz’s condition is temporary, while others believe it’s permanent? (page 291) 

195. Just as Liz shared her despair with ‘shoe shopping’, what other product/services are limited for people who have 

disabilities (i.e., mental, emotional, or physical)? (page 293) 

196. When approached by the men in the Mazda 6, why was Liz’s reaction to their offer to help different than her previous 

response to similar situations? (page 294) 

 

 

CHAPTER 31 – FORGIVENESS IS ONE CONVERSATION AWAY 

197. Although Rhonda’s journey to reconciliation with her parents and brother was extremely different than Rhonda’s, what 

lessons did we learn from it? (page 296) 
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CHAPTER 32 – EVERY SCAR TELLS A STORY 

198. When asked difficult questions, how do we choose between the truth we tell and a perspective of the truth that we 

believe our audience can hear and understand? (page 299) 

199. Just as there’s strength in the choice to ‘leave people at the elevator’, who/what in your life should be left there? (page 

301) 

200. Should everyone be given a second chance? (page 303) 

201. What scar have you been hiding that you now have the strength to reveal? (page 306) 

 

 

 


